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Abstract: This study aimed to determine the effects of the learners and teachers’ level of
satisfaction in online teachingto their personal development during the school year 2020-

Online Teaching:lts Effects on Their Personal 2021.1t utilized the descriptive correlational method to determine the difference in the level of
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: : : there was significant difference between the teachers’ and the learners’ level of satisfaction in

terms of technology, strategies and interaction with the teachers obtained the highest rating
over the learners. The findings further revealed that the school performance of the learners
and teachers was correlated with their mental development. The positive correlation
suggests that the mental development of the learners have adifference on their academic
performance, hence better mental development yields a better academic performance.
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I.INTRODUCTION

Many families with less income cannot afford to buy information and education technology that has widely spread in
society. These families cannot provide academic assistance and support to their siblings. This can have an adverse effect on
young people whose teachers and peers are expected to use technology tools as well as on the internet.

According to Woodbridge (2014), Taiwan is one of the first countries in the world to provide free WiFi access for its
entire population that has led to the rapid advancement of technology.

Rodrigo as cited by Dotong, et al. (2016) emphasized the Philippines along with other developing countriesin Asia,
Africa and South America in educational technology. This can affect the self-esteem of the students and has personal value and
cause unfair stress. Moreover, technology’s positive and negative impact on the health of the students as a group as a whole is
focused digitally.

Furthermore, Negel (2018) stated that in the United States three quarter of teachers in the survey indicated that
technology has an extremely positive impact on education.

The opportunities in the field both synchronous and asynchronous are relatively new online professional development
and opportunities for faculty members (Dale, 2016) They are however available for online education and have been carried out
to evaluate the efficiency of such program.

This issue is a matter of economic interest to educational leaders or online regulation and has increased considerably
in the last decade. These higher online description have affected online teaching creating an increasing demand for good online
education. To become more efficient online teachers, faculty needs professional development programs. For efficiency beyond
satisfaction, the professional development program must be evaluated with focus onprogram results.

Online learning is a cost — effective way to boost students without inventing in infrastructure. In addition, online
learning can make education accessible to a broder population by removing the need for physical presence in the school while
responding to the demands of a fast — global and peaceful society. It provides a thorough review of learning technique,
technological disparities, health risks and online learning.

The students and faculty use online teaching to meet a lot of challenges. Various issues arise with internet connection,
gadgets used and the use of various apps and teaching tools. This study was carried out in the school year 2020 — 2021 at
Tomas del Rosario College.

I1. MATERIAL AND METHOD
The study employed the descriptive correlational method of research wherein a survey questionnaire was utilized to
gather the needed data from the learners and teachers of the elementary, secondary, tertiary and the graduate program of Tomas
del Rosario College. The questionnaire was given to 433 learners and 39 teachers within the school.
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Study Design: Descriptive Correlational Method of Research
Study Location: Tomas del Rosario College

Study Duration: August 2020 to August 2021

Sample Size: 472 learners and teachers

Sample size calculation: Stratified sampling method wherein the respondents were chosen from the elementary, secondary,
tertiary level and graduate program of Tomas del Rosario College. The confidence level of 95% wasutilized.

Inclusion Criteria:

1. Elemetary Level — Grade Six pupils and teachers

2. Secondary Level — Junior and Senior students and teachers

3. College — students and teachers from Bachelor of Elementary Education, Bachelor of Business Administration,Bachelor of
Science in Accountancy and Bachelor of Science in Computer Science

4. Graduate Program — students and teachers of Master of Arts in Education, Major in Educational Management

Exclusion Criteria:
1. Elementary — Kindergarten. Pre-school, Grades I-V (pupils and teachers)

Procedure Methodology

A researcher — made questionnaire was utilized to gather data. The first part of the questionnaire was about the
respondents’ profile and the second part is on the level of satisfaction of the respondents in terms of technology strategy and
interaction. The third part includes the assessment of the learners and teachers’ personal development interms of mental, social
and emotional development and their school performance. The survey questionnaire undergone face validation leading to the
revision of the questionnaire. Since it is pandemic, google form was used in the distribution of the questionnaires by
department. It took the researcher a month to retrieve the questionnaires in all levels.

Statistical Analysis

IHHILRESULTS
In the conduct and reporting of results, ethical standards were complied. Necessary steps were applied toensure the
validity of the data and the confidentiality of the respondents.

Table No. 1 Shows the profile of the learners in terms of age, sex and economic status.

Table No. 1 Shows the profile of the learners in terms of age, sex and economic status. Majority of the learners
belongto high school with more females than males. Majority of the respondents’ income is from 6,000 — 10,000 a
month which implied that they have difficulties in acquiring all the resources needed for online learning.

Table No. 1 Shows the profile of the learners in terms of age, sex and economic status.

Table No. 1 Shows the profile of the learners in terms of age, sex and economic status

Age f % Sex f % -

48 andgabove 6 1.39 Male 149 34.41 Economic Status %
4447 5 | 115 Female | 284 | 65.59 5000andbelow | 75 | 17.32
40 — 43 16 37 Total 433 100.00 6,000 - 10,000 | 106 | 24.48
36— 39 5 1.15 11,000 15,000 | 77 | 17.78
32 -35 5 1.15 16,000 20,000 | 70 | 16.17
;Z = 3% ;g 53-371 2100025000 | 68 | 15.7
0 —33 5 T 1691 26,000 -30,000 | 36 | 831
16 — 19 84 19.4 31,000 and above 1| 0.23
12-15 126| 29.1 Total 433 | 100.00

8-11 65| 1501
Total 433| 100.00

Table No. 2 Shows the profile of the teachers in terms of age, sex and economic status. As shown in Table 2, majority
of the teachers belong to 31 — 35 years old, females and taking up master of Arts in Education major in Educational
Management (MAED). In terms of economic status, most of them are average earners receiving a monthly income 0f30,000 —
34,000.

Table No. 2 Shows the profile of the teachers in terms of age, sex and economic status.
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Table No. 2 Shows the profile of the teachers in terms of age, sex an economic status

Age f % Sex f %

2125 4 | 10.26 Male 12 30.77 Economic Status %

26 - 30 6 15.38 Female 27 69.23 20]000 _ 24,000 7 17.95
31-35 8 20.51 Total 39 100.00 25,000 — 29,000 6 15.36
36 —40 6 | 1538 30,000 — 34,000 10 | 25.64
41-45 4 | 10.26 35,000 — 39,000 7 795
46 — 50 3 | 7.69 40,000 — 44,000 4 | 10.26
o1 -55 2 5.13 45,000 and above 5 12.82
56 — 60 4 | 126 Total 39 | 100.00
61— 65 1 | 256

66 and above 1 2.56

Total 39 | 100.00

Table No. 3 Shows the level of satisfaction of the learners and teachers in online teaching in terms of technology. The
highest mean of 3.54 (Very High) is on attending online class using the schoology account which implies that they are
interested in using the schoology account in online teaching. Aside from schoology account, they also utilize different
platforms application like Google Meet and Zoom.

Table No. 3 Shows the level of satisfaction of the learners and teachers in online teaching in terms of technology.

Table No. 3 Shows the level of satisfaction of the learners and teachers in online teaching in terms of technology
Technolo Mean Weighted | Descriptive
o Teacher Student Mean Rating
S S
1. Uses different technology in online class 3.36 3.08 3.11 high
2. Browses educational sites related to the lesson 3.49 3.30 3.31 high
3. Se.ts interesting pictures, objects and designs for online 336 320 321 high
class discussion
4. Attends online class using the schoology account 3.56 3.54 3.54 very
high
5. Shows progress using any form of online gadgets 3.14 3.22 3.24 high
6. Presents topics using Power Point Presentation 3.87 3.48 3.52 very
high
7. Utilizes any form of online gadgets independently 3.44 3.30 3.31 high
8. Increases performance in online teaching 341 3.10 3.13 high
9. Learns how to access information using technology 3.56 3.44 3.45 high
10. Has mastery in using a different application in online 3.13 3.10 3.10 high
teaching
Composite Mean 3.46 3.28 3.29 high

Table No. 4 Shows the level of satisfaction of the learners and teachers in online teaching in terms of strategy. The
highest weighted mean of 3.30 (high) obtained by both the learners and teachers in terms of technology is exchangingideas and
information. It could mean that both students and teachers are interactive using the technology.

Table No. 4 Shows the levelof satisfaction of the learners and teachers in online teaching learners in terms of strategy.

Table No. 4 Shows the level of satisfaction of the learners and teachers in online teaching in terms of strategy

Mean Weighted | Descriptive
Strategy Teachers | Students|  pean Rating
39 433

1. Applies different methods in online class 341 3.22 3.24 high
2. Engages active participation in online teaching 331 320 321 hiah
learning process ' ' ' 9

3. Works together on projects 3.13 3.17 3.17 high
4. Exchanges ideas and information 3.33 3.30 3.30 high
5. Has good interaction for daily lesson 3.08 2.91 2.95 high
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6. Has reliable computer, cellphone, tablet used for 3.21 3.15 3.15 high
online class

7. Uses multiple communication mode 3.36 3.17 3.19 high

8. Uses modular instruction for Asynchronous activities 2.97 2.95 2.95 high

9. Provides leanring opportunities between students 331 3.20 391 high

— group ofstudents

10. Uses instructional strategies to meet learning goals

and objectives 3.36 3.21 3.26 high

Composite Mean 3.25 3.16 3.16 high

Table No.5 Shows the level of satisfaction of the learners and teachers in online teaching in terms of interaction. The
highest weighted mena of 3.7 described as Very High is on maintaining friendly relaxation between learners and teachers. This
implies a good interpersonal relationship between the learners and the teachers.

Table No. 5 Shows the level of satisfaction of the learners and in online teaching in terms of interaction.

Table No. 5 Shows the level of satisfaction of the teachers nad students in online teaching in terms of interaction

Mean . oL
Strategy Teachers Students W:/llggaed DescRr;?itr:ve
39 433 g
1. Has active ineraction between the teachers and the students 3.36 3.19 3.20 high
2. {\/Iamtams the friendly relationshio between the students and 3.40 3.96 37 very
eachers :
high
3. Aoolies of collaboration and cooperation between the 338 391 323 high
studentsand teachers
4. Uses praises for good work/lesson/activity 3.51 3.31 3.33 high
5. Shares personal experiences related tot eh lesson 3.49 3.26 3.28 high
6. Makes class atmosphere related to the lesson 3.46 3.17 3.19 high
7. Observes proper decorum all the time 3.51 3.24 3.27 high
8. Speaks in a modulated voice 3.51 3.24 3.27 high
9. Uses feedback for personal progress 3.49 3.23 3.20 high
10. Shows joy and appreciation in communicating with one 356 335 337 high
another
Composite Mean 3.48 3.25 3.27 high

Table No. 6 Shows the personal development of the learners in terms of mental. The highest mean of 3.31 (frequently)is
registered on explaining one’s knowledge on technology. It could imply that the learners perform well using technology.
Table No. 6 Shows the personal development of the learners in terms of mental.

Table No. 6 Shows the personal development of the learners in terms of mental

Mental Mean Descriptive Rating
1. Engages in online educational experiences 3.24 frequently
2. Asks more assistance in using gadgets 2.69 frequently
3. Obtains new information in online teaching 3.29 always
4. Explores one’s knowledge on technology 3.31 frequently
5. Segk:s _the _help of parents and others in answering the 234 rarely
activities in the module
6. Performs activity during online class discussion 3.07 frequently
7. Applies different applications on online teaching 3.11 frequently
8. Answers independently activities in online learning 3.30 always
9. Shares personal experiences 2.93 frequently
10. Shows academic achievement during written examination 3.13 frequently
Composite Mean 3.04 frequently

Table No. 7 Shows the personal development of the learners in terms of social. The highest mean of 3.24 (frequently)is
registered on finding interest in using different formgs of technology. This means that the learners can connect withothers using
technology.

Table No. 7 Shows the personal development of the learners in terms of social.
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Table No. 7 Shows the personal development of the learners in terms of social

Social Mean Descriptive Rating
1. Interacts with one another during online discussion 3.12 frequently
2. Participates in class activities like singing, games, etc. 2.15 frequently
3. Interacts with resources used/presented 3.19 frequently
4. Finds interst in using different forms of technology 3.24 frequently
5. Expresses his opinion/suggestiong 2.41 frequently
6. Relates well with classmates 3.07 frequently
7. Maintains communication with others 3.23 frequently
8. Shows friendly atmosphere with classmates 3.2 frequently
9. Connects with others during griuo activities 2.54 frequently
10. Attends classes regularly 3.22 frequently

Composite Mean 2.94 frequently

Table No. 8 Shows the personal development of the learners in terms of emotional. The highest mean of 3.31
(frequently) is registered on showing positive attitude in online, teaching. It could mean that the learners’ emotional state is
good in online learning.

Table No. 8 Shows the personal development of the learners in terms of emotional.

Table No. 8 Shows the personal development of the learners in terms of emotional

Emotional Weighted Mean Descriptive
Rating
1. Controls one’s correction like anger 3.19 frequently
2. Shows proper behavior during challenges/problems 3.36 frequently
3. Shows personal appreciation in a given task 3.31 frequently
4. Demonstrates positive emotion attending online learning 3.36 frequently
5. Enjoys every lesson in online teaching 3.11 frequently
6. Manifests emotional balance in time of colleges 3.17 frequently
7. Appreciates the use of online teaching even without pandemic 3.17 frequently
8. Accepts positively the use of technology 3.38 frequently
9. Shows positive attitude in online teaching 3.39 frequently
10. Accepts feedback and suggestions on the proper use of gadgets in
onlln% teaching % o 99 3.38 frequently
Composite Mean 3.20 frequently

Table No. 9 Shows the personal development of the teachers in terms of mental. The highest mean of 3.26 (frequently)is
registered on delivering online lesson intelligently using different mode of teaching. It could imply that the teacherscan use
different strategies to make the lessons more interesting for the learners.

Table No. 9 Shows personal development of the teachers in terms of mental.

Table No. 9 Shows the personal development of the teachers in terms of mental

Mental Mean Descriptive
Rating

1. Applies knowledge in using gadgets for online teaching 3.15 frequently
2. Assists others in using technology for online teaching 2.90 frequently
3. Shows interest in online teaching 3.18 frequently
4. Delivers the lesson intelligently 3.26 frequently
5. Taps students’ talents on technology/gadgets 2.85 frequently
6. Holds the regular attendance of the students 3.18 frequently
7. Uses different applications like Zoom/Google meet, etc. 3.21 frequently
8.  Shows creativity during powere interruption/show internet 3.15 frequently
9. Applies modular instructuin if needed 3.00 frequently
10. Makes students perform actively in online teaching 3.15 frequently

Composite Mean 3.10 frequently

Table No. 10 Shows the personal development of the tachers in terms of social. The highest mean of 3.33 (frequently)is
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registered on encouraging cooperation and unity among learners. It could imply that the teachers are friendly with their
learners.
Table No. 10 Shows the personal development of the teachers in terms of social.

Table No. 10 Shows the personal development of the teachers in terms of social

Social Mean Descriptive Rating
1. Manifests friendliness to students to engage them in online teaching 3.10 frequently
2. Encourage students to connect with others for assistance 3.21 frequently
3. Interacts with students with problems or gardgets/internet 3.18 frequently
4. Enjoys teaching students using different resources 3.15 frequently
5. Answers quesrries of students at once 3.18 frequently
6. Provides assistance who could hardly cope with the lessons 3.08 frequently
7. Collaborates with other teachers and students on school projects 3.13 frequently
8. Connects with the parents of the students with academic problems 3.21 frequently
9. Monitors’ students regular attendance 3.18 frequently
10. Encourages cooperation and unity among students 3.33 frequently

Composite Mean 3.17 frequently

Table No. 11 Shows personal development of the teachers in terms of emotional. The highest mean of 3.25 (high) is obtained
in achieving emotional balance always. It means that the teacher has a good emotional quotient (EQ) whichis a good trait of a
teacher.

Table No. 11 Shows personal development of the teachers in terms of emotional.

Table No. 11 Shows the personal development of the teachers in terms of emotional

Emotional Mean Descriptive Rating
1. Avoids being stressed during a challenging situation 3.03 frequently
2. Shows satisfaction to students’ work 3.08 frequently
3. Praises students’ performance 3.15 frequently
4. Shows appreciation to students’ effort 3.13 frequently
5. Behaves well everywhere 3.21 frequently
6. Finds joy in the learning Management System (LMS)(Schoology) 3.13 frequently
7. Controls oneself to misbehave 3.05 frequently
8. Appreciates students” good job 3.13 frequently
9. Shows satisfaction on knowledge shared to student 3.13 frequently
10. Achieves emotional balance always 3.23 frequently

Composite Mean 3.13 frequently

Table No. 12 Shows the personal development of the learners and teachers in terms of school performance. As shownin
the table, there are 179 or 41.14% learners and teachers who got 90 — 100% performance (outstanding) 208 learnersand teachers
or 48.04% whose performance is very satisfactory. Unlike 40 or 10.6% who got 80 — 84% (satisfactory)and nobody got 75%
below. Majority of the learners and teachers got Very Satisfactory performance rating. This implies that in online teaching, the
learners learn a lot. Although majority of them use laptop and some use cellphone(data).

Table No. 12 Shows the personal development of the learners and teachers in terms of school performance

Rating Descriptive Rating f %
90 - 100 Outstanding 179 41.14
85 -89 Very Satisfactory 208 48.04
80 -84 Satisfactory 46 10.62
75-179 Fairly Satisfactory 0 0.00
75 below Did Not Meet Expectation 0 0.00

Total 433 100.00

Table No. 13 Shows the difference on the level of satisfaction between the learners and teachers. In terms of the use of
technology, the mean for the teachers is 3.46 while for the learners is 3.28. The difference in their means yielded asignificant
difference as reported by Mann Whitney U statistics. The difference might be attributed to the level of technological materials
on the part of the learners. Some learners used low — standard gadgets which resulted in a poorcommunication process. For the
strategies, the level of satisfaction between the learners and the teachers did not yielda significant difference. This implied that
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the learners were satisfied with the way the teachers utilize different strategies to come up with a better communication process.
Further investigation revealed that the teachers were moresatisfied in the interaction level over the learner. The rating given by
the learners is 3.25. The result shows that the learners as young as they are, were looking for more intense interaction the same
way they experience in using face to face learning. Nevertheless, the overall level of satisfaction of the learners and teachers
revealed a significant difference with the teachers giving the higher rating over the learners.

Table No. 13 Shows the difference on the level of satisfaction between the learners and the teachers.

Table No. 13 Shows the difference on the level of satisfaction between the learners and the teachers

. . Mean Statistics -
Level of Satisfaction Teachers Students Mann Whitney U Decision
Technology 3.46 3.28 6181.500 .005 significant
Strategy 3.25 3.16 7550.500 271 not significant
Interaction 3.48 3.25 6230.000 .006 significant
Over-all Satisfaction 3.40 3.23 6440.000 .014 significant

Table No. 14 Shows the relationship between the learners and teachers personal development and their level of
performance. As shown, the school performance of the learners and teachers is significantly correlated with their mental
development as revealed by the coefficient of correlation of .116 which is significant at .05 level. The positive correlation
suggests that the mental development of the learners and teachers has a direct effect on their school performance thus better
mental development yields a better school performance. The social and emotional development of the learners and teachers
were not significantly correlated with their school performance. This impliesthat the social and emotional development of the
learners did not affect their school performance.

Table No. 14 Shows the relationship between the learners and teachers personal development and their level of performance.

Table No. 14 Shows the relationship between the learners and teachers personal development and their level of

performance
Personal Development Statistics Grade
Spearman’s rho correlation 116
Mental Sig .016
N 433
Spearman’s rho correlation .037
Social Sig (2-tailed) 445
N 433
Spearman’s rho correlation .091
Emotional Sig (2-tailed) .060
N 433
Spearman’s rho correlation .089
Over-all Development Sig (2-tailed) .063
N 433
IV.DISCUSSION

In the context of this study, majority of the learners come from families earning 6,000 — 10,000 monthly and mostly
beginners in the high school. This is one of the reasons why the learners could not afford to buy high standardgadgets for online
learning. On the other hand, the teachers are in their active years of teaching whose age range from31-35 years old and majority
of them receive a monthly income of 30,000 — 40,000 hence, they are able to use high standard of gadgets for teaching online.
As revealed by Explorence (2022) students need to have a working knowledgeof technological tools in order for them to thrive
in the 21 century workplace. Further, he stated that with the right insight tools, educators can address diversity of students’
learning styles and experiences.

On the other hand, the learners and students level of satisfaction on technology, strategy and interaction is high which
give them satisfaction in online teaching and learning. Based on the results, the personal development of the respondents in
mental, social and emotional is high.

In terms of using technology, the mean for the teachers is 3.46 while for the learners is 3.38. The differencein their
mean yielded significant difference as reported by Mann Whitney U statistics. The difference might be attributed to the lack of
technological materials on the part of the learners. Some students used low — standard gadgets which resulted in a poor
communication process.

Whereas on the strategies used, the level of satisfaction between the teachers and the learners did not yield asignificant
difference. This implies that the learners were satisfied with the way the teachers utilize different strategiesto come up with a
better communication process.

Further investigation revealed that teachers were more satisfied in the interaction over the learners. The ratingof 3.48
given by the teachers give a significant difference over the rating given by the learners which are 3.25. The results show that
the learners being young are looking for more intense interaction the same ways they experience inthe face to face learning.
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Nevertheless, the overall level of satisfaction of the teachers and learners reveal a significant difference with the
teachers giving the higher rating over the learners.

As shown in the table, there are 179 or 41.14% learners and teachers who got 90-100 performance rating interepreted
as outstanding followed by 208 or 48.04% learners and teachers whose performance is Very Satisfactory.There are 46 or 10.62%
who got 80-84 interpreted as satisfactory and nobody got 75% below. Majority of the learnersand teachers got Very Satisfactory
performance rating which implies that in online teaching our students in the elementary, high school and college and in the
graduate school are very much satisfied is online learning because theyhave gadgets used for online teaching.

As revealed in the findings of the study, the school performance of the respondents is significantly correlatedwith their
mental development as shown by the coefficient of correlation of .116 which is significant at .05 level. Thepositive correlation
means that the mental development of the respondents has direct effect on their school performance thus better mental
development yields better school performance. Whereas the social and emotional development of the respondents were not
significantly correlated with their school performance. It could be implied that social and emotional development of the
learners did not affect their school performance.

V.CONCLUSION

The difference obtained in the level of satisfaction of the learners and teachers yielded a significant difference. It
could be attributed to the lack of technological materials on the part of the learners. The learners need touse high standard
gadgets to be able to communicate effectively. The strategies did not yield significant difference which implies that the learners
are satisfied with the teachers’ strategies.

On the interaction level of satisfaction, the teachers are more satisfied than the learners. It could be assumedthat the
learners need more intense interaction like in the face to face learning.

On the other hand, the school performance of the learners and teachers is significantly correlated with their mental
development thus better mental developmental yields better school performance. The social and emotional development of the
learners and teachers did not significantly correlate with their school performance which implies that the social and emotional
development of the learners and teachers did not affect their school performance.
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